support services: business solutions

Spinitar Support Services

SPINITAR Audiovisual System Support and Service

Why Do You Need Support Services?

Choosing to invest in an audiovisual system for your organization is an important decision. Even more critical is properly and
regularly maintaining the system to avoid a potential system mishap that could cause personnel downtime and lost revenue
opportunities. Let's face it — it is much more cost-effective to maintain your system on a regular basis than having to repair or
replace system components.

That's why Spinitar is pleased to be one of the only audiovisual systems integration companies in California with a dedicated,
in-house team of Support Services professionals who are manufacturer-trained and industry-certified to service your
audiovisual and communications technology solution.
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¢Tra Needs Analysis
ACCORDENT Spinitar’s Support Services teams are expert technicians and can help you select the support program that best fits
Aaws your unique needs. From evaluating existing audiovisual systems to implementing networked audiovisual
»ﬁ- B infrastructures, we can integrate a custom solution that delivers true business results.
ﬁ Maintenance Agreements
Spinitar’'s maintenance agreement customers receive on-site preventative service and support from manufacturer-
BEIAMP trained and industry-certified technicians who proactively maintain your audiovisual equipment and system.
CHEISTIE . .
Equipment Service & Support
My Spinitar supports more than 100 hardware manufacturers and provides in-house depot and on-site system trouble-
shooting, diagnostics and manufacturer warranty repairs. Our service technicians are manufacturer-trained and
LY CRESTRON industry-certified to troubleshoot system problems and maintain audiovisual equipment.
Outsourcing Services
We can provide service professionals to work on-site at your location as a cost-effective means of managing your
nnHPEn audiovisual system. Spinitar provides you with immediate, convenient access to our full systems expertise and
personnel.
Extron o _
Network Monitoring Services
InFozus’ We can help manage the day-to-day operations of your audiovisual technology system or network, whether it's
. loading and distributing content in a digital signage application, managing your videoconferencing system, remotely
= monitoring system integrity, and more.
w FJupiter
:‘w Equipment Loaners & Rentals
Spinitar can provide its maintenance agreement customers with loaner units while existing audiovisual equipment is
MNEC being serviced in our in-house depot center. We can also rent equipment to you to support virtually any business or
- presentation need.
Panasonic
PLUS Training
Spinitar can help train you on the safest, most effective ways to use your audiovisual system, on-site at your
& POLYCOM location. We also conduct regular training seminars and classes. Interested in software or equipment training?
Our support services team can help train and support you on virtually any program.
POLYVISION
& Diraspur Grmguey
Founded in 1986, Spinitar is a leading systems integration company dedicated to providing its clients with custom
q_E_E audio, visual and information technologies, solutions and services. Spinitar designs, recommends and integrates
audiovisual technology solutions across a wide array of market segments, including government, business and
w education. Our solutions can be found in many specific applications, including classrooms, meeting rooms,
command and control centers, houses of worship and more.
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SOUTHERN CA SAN DIEGO NORTHERN CA SACRAMENTO Servicing
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La Mirada, CA 90638 Carlsbad, CA 92008 Hayward, CA 94545 Elk Grove, CA 95624 Locations...

Phone: (714) 367-2900
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Fax: (916) 685-2210

4010-02 5-06



	Support Services.pdf
	Support Services Cutsheet 4010-01.pdf

