
I n t e g r a t e d  a u d i o v i s u a l  c o m m u n i c a t i o n s ,  m a n a g e d  a n d  s u p p o r t  s e r v i c e s .

s u p p o r t  s e r v i c e s :  b u s i n e s s  s o l u t i o n s

S p i n i t a r  S u p p o r t  S e r v i c e s
R e m o t e  a n d  O n s i t e  S u p p o r t  f o r  y o u r  A u d i o v i s u a l  S y s t e m

Remote Monitoring Services
Spinitar is unique in the audiovisual industry in that we have a dedicated team of internal IT personnel that can 
remotely monitor and manage your audiovisual system on a regular basis.  With our remote monitoring services, 
we can prevent potential system downtime, monitor projector lamp life, remotely troubleshoot system components, 
optimize room usage, and more.

Top 5 Benefits of Remotely Monitoring Audiovisual Systems

System Health Monitoring  

Remote Troubleshooting    

Forecasting/Reporting       

Downtime Prevention       

System Optimization       

We can remotely monitor the overall health of your audiovisual system, 
including projector lamp hours, remaining lamp life, and more

We can remotely troubleshoot system components and immediately notify 
you with information on system status

We can provide a detailed report about overall system usage, enabling 
you to track, plan and budget your audiovisual system investments

We can track system usage and notify you when components need to be 
replaced to prevent potential system downtime

We can provide you with information on how to make the most of your 
system and efficiently plan system and/or room usage 
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